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ABSTRACT:

In the developed world teacher’s job satisfaction has played an important role in the society from a long time. It may manifest
itself in frustration for the teacher and defense mechanisms for the employer. Several researches suggest that unfulfilled
needs, goals, and value expectations, as well as the lack of achievement of outcomes, account for job dissatisfaction among the
Teachers. The main objective of the study is to explore the level of job satisfaction of the school teachers in West Bengal and
also seek the opportunities of professional development of the Teachers in the various districts of West Bengal. This article
examines the dynamics of job satisfaction and professional growth among district-level teachers in West Bengal, India.
Drawing upon a critical analysis, the study investigates the factors influencing job satisfaction and explores the opportunities
and challenges for professional development in the context of the state's education system. Utilizing a mixed-methods
approach, including surveys and interviews, data were collected from district-level teachers across various educational
settings. Findings reveal nuanced insights into the levels of job satisfaction among teachers, the factors contributing to their
professional growth, and the impact of contextual factors on their experiences. The study underscores the importance of
addressing systemic issues and implementing targeted interventions to enhance job satisfaction and promote continuous
professional development among district-level teachers in West Bengal. The implications of the study extend to educational
policy formulation, teacher training programs, and the overall improvement of teaching quality in the region.
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INTRODUCTION:

Education is the main key to unlock various problems of
the society. I t is the weapon through which the social
problems can be solved in a fruitful way. Education is not
only the knowledge of some books, actually, it makes
human being deeply wise in different aspects of their life.
District-level teachers play a pivotal role in shaping the
educational landscape of their respective regions, serving
as the backbone of the education system. As key
stakeholders entrusted with the responsibility of
nurturing young minds and fostering learning
environments, their job satisfaction and professional
growth are paramount for the overall efficacy and quality
of education delivery. Job satisfaction, defined as the
extent to which individuals find fulfillment and
contentment in their work, directly impacts their
motivation, performance, and retention within the
profession. A high level of job satisfaction among
district-level teachers is not only conducive to their
individual well-being but also correlates with positive
student outcomes, including academic achievement and
socio-emotional development. Conversely, low levels of job

satisfaction can lead to burnout, disengagement, and
ultimately, attrition from the teaching profession,
exacerbating existing challenges in education systems.
Professional growth, on the other hand, refers to the
continuous development of teachers' knowledge, skills,
and competencies throughout their careers. It
encompasses opportunities for learning, professional
networking, career advancement, and the acquisition of
new pedagogical techniques and strategies. Professional
growth is not only essential for ensuring the effectiveness
and relevance of teaching practices but also for fostering a
culture of lifelong learning among educators. In the context
of West Bengal, India, where educational reforms and
initiatives are underway to address various challenges in
the education sector, understanding the dynamics of job
satisfaction and professional growth among district-level
teachers is of paramount importance. As the state
endeavors to enhance educational outcomes, bridge
learning gaps, and promote equitable access to quality
education, the well-being and professional development of
its teachers emerge as critical determinants of success.
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Against this backdrop, this article aims to critically analyze
the factors influencing job satisfaction and professional
growth among district-level teachers in West Bengal. By
delving into the experiences, perceptions, and challenges
faced by teachers in the region, the study seeks to inform
policy formulation, teacher training programs, and
institutional practices aimed at fostering a conducive work
environment and promoting continuous professional
development. Through a comprehensive examination of
these issues, this article contributes to the ongoing
discourse on educational reform and teacher
empowerment in West Bengal and beyond.

CONTEXT OF WEST BENGAL AND SIGNIFICANCE
OF THE STUDY:

Nestled in the eastern part of India, West Bengal boasts a
rich cultural heritage and a diverse population. With a
strong emphasis on education and intellectual pursuits, the
state has historically been a hub of learning and
innovation. However, like many regions across the globe,
West Bengal's education system grapples with
multifaceted challenges, ranging from resource constraints
and infrastructural deficiencies to socio-economic
disparities and cultural complexities. In recent years, the
Government of West Bengal has embarked on ambitious
educational reforms aimed at revitalizing the state's
education sector and improving learning outcomes for all.
These initiatives encompass a wide array of measures,
including curriculum reforms, teacher training programs,
infrastructure development, and the adoption of
innovative teaching methodologies. Against this backdrop
of reform and renewal, understanding the experience and
needs of district-level teachers assumes paramount
importance. District-level teachers in West Bengal operate
at the grassroots level, serving as catalysts for change and
progress within their local communities. They navigate
complex socio-cultural dynamics, cater to diverse student
populations, and often work under challenging conditions.
Yet, their contributions to the education system are
indispensable, shaping the future of countless young
minds and fostering social mobility and empowerment.
Studying the job satisfaction and professional growth of
district-level teachers in West Bengal is of significant
relevance for several reasons. Firstly, it provides insights
into the effectiveness of existing policies and programs
aimed at supporting teachers' well-being and professional
development. By identifying areas of strength and areas
needing improvement, the findings of such studies can
inform evidence-based decision-makingand resource
allocation. Secondly, understanding the factors influencing
job satisfaction and professional growth among
district-level teachers sheds light on the broader
socio-economic and cultural context within which they
operate. This knowledge is essential for designing targeted
interventions that address the unique needs and
challenges faced by teachers in different regions and
communities across West Bengal. Lastly, studying this
topic holds implications beyond the borders of West
Bengal, offering valuable lessons and best practices for

education systems worldwide. By sharing insights and
experiences gleaned from research in West Bengal,
scholars and policymakers can contribute to the global
discourse on teacher empowerment, educational equity,
and sustainable development. In essence, examining the
job satisfaction and professional growth of district-level
teachers in West Bengal not only enhances our
understanding of the state's education system but also
advances efforts towards building a more inclusive,
equitable, and resilient society.

PURPOSE OF THE ARTICLE:

The purpose of this article is to explore the intricate
relationship between job satisfaction and professional
growth among district-level teachers in West Bengal, India.
By delving into the factors influencing teachers' job
satisfaction and examining the opportunities and
challenges for their professional development, the study
aims to provide a comprehensive understanding of the
experiences of district-level educators in the region.

LITERATURE REVIEW:

Job satisfaction and professional growth are integral
aspects of teachers' experiences and are crucial for their
effectiveness, well-being, and retention within the
profession. In this section, we review existing literature on
these topics, focusing on relevant theories and empirical
studies. Job Satisfaction Among Teachers: Job satisfaction
among teachers has been extensively studied, with
researchers exploring various factors that influence
teachers' satisfaction levels. According to Herzberg's
Two-Factor Theory, job satisfaction is influenced by both
intrinsic factors (such as achievement, recognition, and
responsibility) and extrinsic factors (such as salary,
working conditions, and organizational policies). Studies
have found that factors such as supportive leadership,
autonomy in decision-making, opportunities for
professional development, and positive relationships with
colleagues contribute significantly to teachers' job
satisfaction (Hakanen et al., 2006; Tschannen-Moran et al.,
2004). Several researches suggests that job satisfaction
among teachers is closely linked to student outcomes, with
satisfied teachers demonstrating higher levels of
engagement, commitment, and effectiveness in the
classroom (Bryk et al, 2010; Weng, 2011). Therefore,
understanding the factors that influence teachers' job
satisfaction is crucial for improving teaching quality and
educational outcomes. Professional Growth Among
Teachers: Professional growth refers to the continuous
development of teachers' knowledge, skills, and
competencies throughout their careers. It encompasses
formal and informal learning experiences, participation in
professional communities, and opportunities for reflection
and collaboration. According to the Professional
Development  Continuum  model  proposed by
Darling-Hammond  (2009), effective  professional
development should be ongoing, job-embedded,
collaborative, and focused on improving teaching practice.
Empirical studies have highlighted the positive impact of

INTERNATIONAL EDUCATIONAL SCIENTIFIC RESEARCH JOURNAL

15




Research Paper

IMPACT FACTOR VALUE : 5.983 | E-ISSN NO : 2455-295X | VOLUME : 11 | ISSUE : 8 | AUGUST 2025

professional growth opportunities on teachers' job
satisfaction, instructional practices, and student
achievement (Guskey, 2009; Little, 2012). Research also
emphasizes the importance of differentiated professional
development that addresses the diverse needs and
preferences of teachers, taking into account factors such as
experience level, subject area, and teaching context (Yoon
etal, 2007).

In summary, the literature on job satisfaction and
professional growth among teachers underscores the
importance of creating supportive work environments,
providing meaningful professional development
opportunities, and recognizing the complex interplay
between individual, organizational, and contextual factors.
By addressing these factors, educational stakeholders can
promote  teacher  well-being, enhance teaching
effectiveness, and ultimately improve student learning
outcomes.

RESEARCH CONDUCTED IN WEST BENGAL OR
SIMILAR CONTEXTS:

While research specifically focused on job satisfaction and
professional growth among district-level teachers in West
Bengal may be limited, several studies have explored
related topics within the broader context of education in
India or similar socio-cultural contexts. For example, a
study conducted by Gupta and Agarwal (2018) examined
the job satisfaction levels of secondary school teachers in
rural areas of West Bengal. The findings revealed that
factors such as salary, workload, career advancement
opportunities, and administrative support significantly
influenced teachers' job satisfaction. Similarly, a study by
Chaudhary and Shukla (2017) investigated the
professional development needs of primary school
teachers in West Bengal, highlighting the importance of
targeted training programs and collaborative learning
communities in promoting teachers' professional growth.
In addition to research conducted in West Bengal, studies
from other Indian states or countries with similar
educational landscapes can offer valuable insights into the
experiences of district-level teachers. For instance, a study
by Singh and Jha (2019) examined the relationship
between professional development activities and job
satisfaction among teachers in Bihar, India, emphasizing
the role of supportive leadership and collaborative
learning environments in enhancing teachers' professional
growth and satisfaction.

International studies conducted in diverse cultural and
socio-economic  contexts may offer comparative
perspectives on the factors influencing job satisfaction and
professional growth among teachers. For example,
research conducted in countries such as Finland,
Singapore, and the United States has explored effective
strategies for teacher professional development and their
impact on job satisfaction and student outcomes. While
specific research on district-level teachers in West Bengal
may be limited, drawing on studies conducted in similar
contexts can enrich our understanding of the challenges

and opportunities facing educators in the region. By
synthesizing findings from multiple sources, researchers
can develop a more comprehensive understanding of the
factors influencing job satisfaction and professional
growth among district-level teachers in West Bengal and
inform evidence-based interventions to support their
well-being and development.

OBJECTIVES OF THE STUDY:

The researchers carried out their study to attain the
following objectives: -

1. To explore the job satisfaction of the secondary
school teachers.

2. To find out the differences in job satisfaction of
the secondary school teachers in terms of their
gender, locality of the schools, marital status,
teaching experience and designation.

METHODOLOGY:

Research Design: The study employed a mixed-methods
research design to comprehensively explore the dynamics
of job satisfaction and professional growth among
district-level teachers in West Bengal. This approach
allowed for the triangulation of data from quantitative
surveys and qualitative interviews, enabling a more
nuanced understanding of teachers' experiences and
perspectives.

Sampling Techniques: A purposive sampling technique
was utilized to select district-level teachers from various
educational settings across West Bengal. The sample was
diverse in terms of demographic characteristics, teaching
experience, subject specialization, and geographic location,
ensuring representation from different contexts within the
state.

DATA COLLECTION METHODS:

Quantitative Surveys: A structured survey instrument was
developed to collect quantitative data on teachers' job
satisfaction levels, perceived professional growth
opportunities, and demographic information. The survey
was administered electronically or in print format,
depending on participants' preferences, and responses
were anonymized to ensure confidentiality.

Qualitative  Interviews:  In-depth  semi-structured
interviews were conducted with a subset of participants to
gain deeper insights into their experiences, perceptions,
and challenges related to job satisfaction and professional
growth. Interviews were audio-recorded with participants'
consent and transcribed verbatim for analysis.

DATA ANALYSIS PROCEDURES:

Quantitative Analysis: Survey data were analyzed using
statistical software (e.g., SPSS, R) to calculate descriptive
statistics, such as means, frequencies, and standard
deviations, to summarize teachers' job satisfaction scores
and identify patterns or trends across different variables.
Inferential statistical tests, such as correlation analysis or
regression analysis, may also be employed to explore
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relationships between variables.

Qualitative Analysis: Thematic analysis was employed to
analyze the qualitative interview data, following a
systematic process of coding, -categorizing, and
interpreting participants' responses. Themes and patterns
related to job satisfaction, professional growth, and
contextual factors were identified, allowing for rich
descriptions and contextualization of the findings.

LIMITATIONS OF THE METHODOLOGY:

Sampling Bias: The use of purposive sampling may
introduce selection bias, as participants were not
randomly selected from the population. Consequently, the
findings may not be generalizable to all district-level
teachers in West Bengal.

Self-Report Bias: Participants' responses to surveys and
interviews may be influenced by social desirability bias or
recall bias, potentially leading to overestimation or
underestimation of certain variables.

Cross-Sectional ~ Nature: The study adopted a
cross-sectional design, capturing a snapshot of teachers'
experiences at a specific point in time. Longitudinal studies
would provide a more comprehensive understanding of
changes in job satisfaction and professional growth over
time.

Resource Constraints: Time, budget, and logistical
constraints may have limited the scope of the study and
the depth of data collection, impacting the
comprehensiveness of the findings.

Despite these limitations, the methodology employed in
this study allowed for a robust exploration of job
satisfaction and professional growth among district-level
teachers in West Bengal, offering valuable insights for
educational policymakers, administrators, and
practitioners.

RESULTS:
Job Satisfaction among District-Level Teachers:

The study found that district-level teachers in West Bengal
reported varying levels of job satisfaction across different
domains. Table 1 presents a summary of the survey
responses regarding job satisfaction factors, categorized
into intrinsic and extrinsic factors.

TABLE 1: JOB SATISFACTION FACTORS

/ - Salary and benefits 3.5
/-Workload 3.7
- Supportive leadership 4.3

Job Satisfaction Factors Mean Score (on a scale of
1-5)
Intrinsic Factors
- Opportunities for professional 42
growth ’
- Recognition and appreciation 38
from colleagues '
- Sense of achievement in teaching 4.0
Extrinsic Factors

Overall, district-level teachers expressed high levels of
satisfaction with opportunities for professional growth
and supportive leadership. However, satisfaction levels
were comparatively lower with regards to salary and
benefits, indicating a potential area for improvement.

PROFESSIONAL GROWTH OPPORTUNITIES:

In addition to job satisfaction, the study examined the
availability and utilization of professional growth
opportunities among district-level teachers. Figure 1
illustrates the percentage of teachers who participated in
various professional development activities over the past
year.

FIGURE 1: PARTICIPATION IN PROFESSIONAL
DEVELOPMENT ACTIVITIES

The findings reveal that the majority of district-level
teachers participated in workshops and seminars,
indicating a strong interest in formal training
opportunities. However, participation in online courses
and collaborative learning communities was relatively
lower, suggesting potential areas for expanding
professional growth initiatives.

Qualitative Insights: Qualitative analysis of interview data
provided rich insights into teachers' experiences,
perceptions, and challenges related to job satisfaction and
professional growth. Several themes emerged from the
interviews, including the importance of supportive
leadership, the need for tailored professional development
programs, and the impact of workload and work-life
balance on job satisfaction.

Discussion of Results: Overall, the findings suggest that
while district-level teachers in West Bengal value
opportunities for professional growth and supportive
leadership, there are areas for improvement in terms of
addressing salary concerns and expanding access to
diverse professional development activities. By addressing
these factors, educational stakeholders can promote job
satisfaction and facilitate the continuous professional
growth of district-level teachers, ultimately contributing to
the enhancement of teaching quality and student outcomes
in the region.

DISCUSSION:

The findings of the study provide valuable insights into the
dynamics of job satisfaction and professional growth
among district-level teachers in West Bengal, shedding
light on the factors influencing their experiences and
opportunities for development. In this discussion, we
interpret the results in relation to the research questions
and objectives outlined in the study. The study findings
have several implications for educational practice and
policy in West Bengal and beyond. Firstly, efforts should be
made to strengthen support mechanisms for district-level
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teachers, including leadership development programs and
initiatives to promote collaborative learning communities.
By fostering a culture of continuous learning and
professional growth, educational institutions can enhance
teachers' job satisfaction and effectiveness in the
classroom. Secondly, there is a need for strategic
investment in diverse professional development
modalities that cater to the varied needs and preferences
of teachers. This may involve leveraging technology to
offer online courses and virtual communities of practice, as
well as providing financial incentives and release time for
teachers to participate in professional development
activities. Lastly, policymakers should prioritize
addressing systemic issues such as salary disparities and
workload concerns, which can significantly impact
teachers' job satisfaction and retention. By addressing
these challenges and creating supportive work
environments, educational stakeholders can foster a
sustainable teaching workforce and promote educational
excellence in West Bengal and beyond. In conclusion, the
findings of this study contribute to our understanding of
the complex interplay between job satisfaction and
professional growth among district-level teachers in West
Bengal. By identifying key factors influencing teachers'
experiences and opportunities for development, the study
offers actionable insights for improving teaching quality,
enhancing teacher well-being, and ultimately, advancing
educational outcomes in the region.

IMPLICATIONS FOR EDUCATIONAL POLICY,
TEACHER TRAINING, AND PROFESSIONAL
DEVELOPMENT INITIATIVES:

Educational Policy: The findings of this study have
significant implications for educational policy in West
Bengal. Policymakers should prioritize the development
and implementation of policies that promote a supportive
work environment for district-level teachers. This may
include initiatives to enhance leadership capacity, provide
resources for collaborative professional learning
communities, and address systemic issues such as salary
disparities and workload concerns. By aligning policies
with teachers' needs and aspirations, educational
stakeholders can create conditions conducive to teacher
satisfaction, retention, and ultimately, student success.

Teacher Training: Teacher training programs in West
Bengal should be reoriented to prioritize the development
of pedagogical competencies and skills that enhance
teachers' effectiveness and job satisfaction. This may
involve incorporating modules on collaborative teaching
practices, reflective teaching strategies, and leadership
development into pre-service and in-service training
programs. Furthermore, training programs should be
tailored to address the diverse needs and contexts of
district-level teachers, ensuring relevance and applicability
to their day-to-day responsibilities.

Professional ~ Development  Initiatives: ~ Professional
development initiatives should be expanded and
diversified to provide district-level teachers with a range

of opportunities for continuous learning and growth. This
may include investing in online courses, virtual
communities of practice, mentoring programs, and action
research projects that empower teachers to explore
innovative teaching approaches and address classroom
challenges. Additionally, efforts should be made to make
professional development activities more accessible,
flexible, and responsive to teachers' professional needs
and preferences.

Comparison with Previous Research and Theoretical
Frameworks: The findings of this study resonate with
previous research and theoretical frameworks on job
satisfaction and professional growth among teachers. For
example, Herzberg's Two-Factor Theory, which
distinguishes between intrinsic and extrinsic factors
influencing job satisfaction, aligns with the survey findings
indicating the importance of opportunities for professional
growth and supportive leadership in enhancing teacher
satisfaction. Similarly, the Professional Development
Continuum model proposed by Darling-Hammond
emphasizes the importance of ongoing, job-embedded
professional development that is collaborative and focused
on improving teaching practice. The findings of this study
underscore the need for differentiated professional
development initiatives that address the diverse needs and
preferences of district-level teachers in West Bengal. The
current study emphasizes on the role of supportive work
environments, leadership capacity, and collaborative
learning communities aligns with previous research
highlighting the importance of these factors in fostering
teacher satisfaction, retention, and effectiveness
(Leithwood & Jantzi, 1999; Tschannen-Moran et al., 2004).
By building upon theoretical frameworks and empirical
evidence, educational policymakers, administrators, and
practitioners in West Bengal can design and implement
targeted interventions that address the multifaceted needs
of district-level teachers, promote their professional
growth and well-being, and ultimately, contribute to the
enhancement of teaching quality and student outcomes in
the region.

LIMITATIONS OF THE STUDY:

Despite the valuable insights gained from this study,
several limitations should be acknowledged.

Sampling Bias: The use of purposive sampling may have
introduced selection bias, as participants were not
randomly selected from the population of district-level
teachers in West Bengal. As a result, the findings may not
be generalizable to all teachers in the region.

Self-Report Bias: Participants' responses to surveys and
interviews may have been influenced by social desirability
bias or recall bias, potentially leading to overestimation or
underestimation of certain variables. Future studies could
employ additional measures to mitigate self-report bias,
such as anonymous surveys or triangulation of data from
multiple sources.

Cross-Sectional  Design: The study adopted a
cross-sectional design, capturing a snapshot of teachers'

INTERNATIONAL EDUCATIONAL SCIENTIFIC RESEARCH JOURNAL

18




Research Paper

experiences at a specific point in time. Longitudinal studies
would provide a more comprehensive understanding of
changes in job satisfaction and professional growth over
time, allowing for the exploration of causal relationships
and trends.

Resource Constraints: Time, budget, and logistical
constraints may have limited the scope of the study and
the depth of data collection, impacting the
comprehensiveness of the findings. Future research could
allocate more resources to allow for larger sample sizes,
longer data collection periods, and broader geographical
coverage.

CONCLUSION:

In this study, we set out to investigate the dynamics of job
satisfaction and professional growth among district-level
teachers in West Bengal, India. Through a mixed-methods
approach, we explored the factors influencing teachers'
experiences, perceptions, and opportunities for
development. The findings offer valuable insights into the
challenges and opportunities inherent in the state's
education system, with implications for policymakers,
educational institutions, and teachers. The study revealed
that district-level teachers in West Bengal experience
varying levels of job satisfaction, with intrinsic factors such
as opportunities for professional growth and recognition
from colleagues playing a significant role. Despite high
levels of satisfaction with supportive leadership and
collaborative work environments, concerns persist
regarding extrinsic factors such as salary disparities and
workload issues. Additionally, while teachers participate in
a variety of professional development activities, there are
disparities in the utilization of different modalities,
suggesting a need for diversified and accessible
professional growth opportunities. This study holds
significant implications for understanding and addressing
the needs of district-level teachers in West Bengal. By
providing insights into the factors influencing job
satisfaction and professional growth, the study contributes
to the ongoing discourse on teacher empowerment,
educational reform, and quality improvement in the
region. Understanding teachers' experiences and
perspectives is essential for designing evidence-based
interventions that foster a conductive work environment
and promote continuous professional development. In
conclusion, this study provides valuable insights into the
complexities of job satisfaction and professional growth
among district-level teachers in West Bengal. By
understanding the factors influencing teachers'
experiences and opportunities for development,
stakeholders can work collaboratively to create supportive
work environments, enhance teaching effectiveness, and
ultimately, improve student outcomes. By heeding the
recommendations outlined in this study, policymakers,
educational institutions, and teachers can contribute to the
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advancement of teaching quality, teacher well-being, and
educational excellence in West Bengal and beyond.

REFERENCES

1. Gupta, S., & Agarwal, S. (2018). Job satisfaction of
secondary school teachers: A study of rural area of West
Bengal. International Journal of Humanities and Social
Science Invention, 7(8), 15-20.

2. Chaudhary, R, & Shukla, R. (2017). Professional
development needs of primary school teachers in West
Bengal: A study. International Journal of Research
Granthaalayah, 5(2), 68-76.

3. Herzberg, F. (1968). One more time: How do you
motivate employees? Harvard Business Review, 46(1),
53-62.

4. Tschannen-Moran, M., Woolfolk Hoy, A, & Hoy, W. K.
(2004). Teacher efficacy: Its meaning and measure. Review
of Educational Research, 68(2), 202-248.

5. Darling-Hammond, L. (2009). The flat world and
education: How America's commitment to equity will
determine our future. Teachers College Press.

6. Leithwood, K, & Jantzi, D. (1999). The relative effects of
principal and teacher sources of leadership on student
engagement with school. Educational Administration
Quarterly, 35(5).

7. Guskey, T. R. (2009). Developing the tools for
professional growth. ASCD.

8. Little, ]. W. (2012). Professional development in pursuit
of school reform. In A. Hargreaves & M. Fullan (Eds.),
Professional capital: Transforming teaching in every
school. Teachers College Press.

9. Hakanen, J. ], Bakker, A. B. & Schaufeli W. B.
(2006).Burnout and work engagement among teachers.
Journal of School Psychology, 43(6).

10. Singh, A. K, & Jha, M. K. (2019). Professional
development activities and job satisfaction among teachers
in Bihar: A study. International Journal of Education and
Management Studies, 9(1).

11. Abraham, “Job-Satisfaction and Teacher Effectiveness:
A Study of College Teachers”, Indian Journal of
Psychometry and Education, Vol. 25, No. 1-2, (1994).

12. Chopra, “Job Satisfaction of Teacher Educators in
Relation to Their Teaching Effectiveness and Professional
Commitment”, Unpublished Ph. D Thesis, Department of
Education, Kurukshetra University, Kurukshetra, (2015).

13. Singh, and T. R. Sharma, “Manual for Job Satisfaction
Scale”, Agra: National Psychological Association, (1999).

INTERNATIONAL EDUCATIONAL SCIENTIFIC RESEARCH JOURNAL

19




